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1. Constitution of Grievance Redressal and ICC Committee under 

the Staff Council 

 

 

For smooth and peaceful education in the college, rules are implemented 

under Section 26 (1)(g) of the University Grants Commission Act, 1956) the 

UGC Regulation 2012, in view of this, Grievance Redressal Committee and 

ICC Committee have been constituted in the college. The objectives of 

committees are as under: 

1. Action will be taken against physical and mental abuse with any 

student. 

2. Students can register their complaints orally and in writing to any key 

person in the college. 

3.  Hearing and action will be taken immediately when the case 

is registered. 
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List of staff council committees  2022-23 
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Although all the committees of the college do their work by following all the rules of the 

university under the UGC and law but still, for the settlement of disputes Enabling 

Committee(Equal Opportunity cell)  Anti- Ragging Committee, Internal Complaints 

Committee (against sexual harassment and ragging Grievance Redressal Committee were 

formed mainly. Which do their work smoothly throughout the year. 

 

Names and contact details of the members working in the above mentioned committees (2022-23) 
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2 . Awareness and undertakings on policies with zero tolerance 

 

Anti-Ragging form (under Section 26 (1)(g) of the University Grants 

Commission Act, 1956) compulsory fill by students
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b. Undertaking form for Parents/Guardian 
 

(under Section 26 (1)(g) of the University Grants Commission Act, 1956) 

compulsory fill by Parents/Guardian
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3 . Mechanisms for submission_of_online/offline 

students’ grievances 

 

Important links mention in college website 

 
a. Anti-Ragging Policy 

https://www.vivekanandacollege.edu.in/uploads/administration/proctoria

lcommittees/Anti-Ragging-Guidelines.pdf 

 
b.   Grievances Policy 

https://www.vivekanandacollege.edu.in/uploads/administration/proctoria

lcommittees/Grievance-Policy.pdf 

c. Internal Complaints Committee Policy 

https://www.vivekanandacollege.edu.in/uploads/administration/proctoria

lcommittees/Prevention-of-Sexual-Harassment-policy.pdf 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

https://vivekanandacollege.edu.in/wp-content/uploads/2022/01/Anti-Ragging-Guidelines.pdf
https://www.vivekanandacollege.edu.in/uploads/administration/proctorialcommittees/Anti-Ragging-Guidelines.pdf
https://www.vivekanandacollege.edu.in/uploads/administration/proctorialcommittees/Anti-Ragging-Guidelines.pdf
https://vivekanandacollege.edu.in/wp-content/uploads/2022/01/Grievance-Policy.pdf
https://www.vivekanandacollege.edu.in/uploads/administration/proctorialcommittees/Grievance-Policy.pdf
https://www.vivekanandacollege.edu.in/uploads/administration/proctorialcommittees/Grievance-Policy.pdf
https://vivekanandacollege.edu.in/wp-content/uploads/2022/01/Prevention-of-Sexual-Harassment-policy.pdf
https://www.vivekanandacollege.edu.in/uploads/administration/proctorialcommittees/Prevention-of-Sexual-Harassment-policy.pdf
https://www.vivekanandacollege.edu.in/uploads/administration/proctorialcommittees/Prevention-of-Sexual-Harassment-policy.pdf
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4       Grievance Committee Report 

1. An emergent meeting was convened on 23 February 2023 at 8:30 PM in the 
online mode. The convenor, Dr. Phukan informed the Teacher Members 
that a complaint has been received from a student about the theft of 
mobile phone, the student accused a fellow student of perpetrating the 
crime. The committee members decided that both the students would be 
summoned and asked to present their respective perspectives. Dr. Sondhi 
would represent the committee in person while Dr. Phukan and Mr. Bose 
would be present online to adjudicate the disputed matter. The meeting 
was attended by Dr. Ranjeeta Phukan, Dr. Vanita Sondhi and Mr. Arunabha 
Bose 

2. An emergent meeting was convened on 24 February 2023 in both the 
online and offline mode. The Convenor, Dr. Phukan attended the meeting 
online while Teacher Member, Dr. Sondhi was present in the college in 
person. A student was accused of stealing however the complainant did not 
attend the meeting. The accused student defended her actions and offered 
a justification. The committee decided that the matter could only be 
resolved to the satisfaction of both students once the complainant and the 
accused are both present and hence a second meeting would be convened 
and a decision would be taken thereafter. 

3. An emergent meeting was convened by the Officiating Principal on 18 April 
2023 in the presence of members of Grievance Committee, Student Union 
Advisory Committee Convenor and the Convenor of Fashion Society, 
Alluring Dazzlers. The meeting was attended by Dr. Hina Nandrajog, Mrs. 
Seema Taneja, Dr. Sandhya Jain, Dr. Vanita Sondhi, Dr. Ranjeeta Phukan, 
Mr. Arunabha Bose and Ms. Archana Naresh. Students of the Fashion 
Society belonging to B.A. (H) English III Year complained to the Principal 
that money to the sum of Fifteen Hundred each was collected from the 
members but the money was not utilised while they were participating 
members of the Society and that the Society was inactive and dormant 
since the Pandemic was going on. The Complainants expressed their 
dissatisfaction with the way in which the budget and spending of the 
committee lacks transparency. The student bearers of the Society 
expressed the fact that money once spent cannot be reimbursed and that 
the money was utilised to purchase props including Fashion Society Tops 
worth Rupees Four Hundred Fifty. The Grievance Committee was of the 
opinion that no proper fund receipts or written documentation could be 
provided by the Student Bearers. Moreover, the Committee wasn’t 
consulted while the Guidelines/Constitution of the Society was being 
drafted; the students chose to ignore the proper protocol which should 
have been to draft guidelines under the supervision of the Teacher 
Coordinator Ms. Timsi Bhatia or approach the Student Union Advisory 
Committee for directives. The Committee decided not to intervene in the 
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matter and asked the complainants and the Office Bearers to reach an 
agreement which was mutually beneficial 

 

 

 

 

 

 

 


